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START UP

The following is a brief overview of the steps required to start up the Curve Hub and get it connected to the
customer’s local area/wide area network.

1. Mount and power the Curve Hub panel.

2. Verify LED power lights are illuminated on the Curve Hub.

4. Configure the computer’s IP address as follows:
¢ |P address: 192.168.1.101
e Subnet Mask: 255.255.255.0
¢ Router/Default Gateway: 192.168.1.1

NOTE: If the IP address for the Curve Hub was provided to the factory it will have shipped using the provided
address, not the generic one.

5. Using a browser on the computer, log into the Curve Hub (https://192.168.1.100:5000) and enter the username
and password. Please contact Applications@AntecControls.com if default username & password is not known.

If you need assistance with any of the above tasks, please contact Applications@AntecControls.com or 866-884-3524.
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If prompted to accept the security certificate, select Advanced > Go to Website.

This site is not secure A

This might mean that someone's trying to fool you or steal any info you send to the server. You should o .
close this site immediately. Your connection is not private

from 10.0.42.182 (for example,

@ Close this tab

@ More information

Q  To get Chrome’s highest level of security, turn on enhanced protectior
Your PC doesn’t trust this website’s security certificate.

The hostname in the website’s security certificate differs from the website you are trying to

Error Code: DLG_FLAGS_INVALID_CA
DLG_FLAGS_SEC_CERT_CN_INVALID

% Go on to the webpage (not recommended)

6. On the left bar the hub should state it's Connected to the Cloud. If the status shows Disconnected review the
steps outlined in the Troubleshooting section below.

Riptide Cloud:

Configure IP Address and settings

1. If IP configurations were provided, these settings will be set by the factory before shipping the Curve Hub. If
changes are required, follow these steps.

2. Select System > Network from the navigation bar.

@ Devices M Tools v K System v (@) Brightedge Administrator v
Antec Controls &b Network @
2¢ Configuration % Points = Logic gy o
Name Antec Controls 22| B Losging
@ Avout
Type

3. Select IP interface (ip1).

4. Disable DHCP and configure the fields with the assigned IP address.

Network

W ntertaces 3 services # system [ BAChet Config
ip1 enp2s0

DHCP
1Pv4 Address 192.168.1.100
Netmask 255.255.255.0

Gateway 192.168.1.1

Broadcast 192.168.1.255

= Show Advanced Options

5. Select Save and Restart Now to exit the setup.

If you need assistance with any of the above tasks, please contact Applications@AntecControls.com or 866-884-3524.
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Configure DNS, NTP Server and System Time

1. Select System > Network > System from the navigation bar.

Network
W interfaces XK services 2% system BACnet Config
Hostname AntecControlsTest-BE

Timezone America/Los_Angeles 4

NTP Server timegoogle.com

NOTE: If DHCP is used, Steps 2 and 4 can be skipped.

2. Enter one or more DNS/Nameservers or leave the default 8.8.8.8 and 8.8.4.4..

3. Select the appropriate time zone.

4. Enter the assigned NTP/ time server address or leave default of time.google.com.

5. Select save to apply settings.

If you need assistance with any of the above tasks, please contact Applications@AntecControls.com or 866-884-3524.
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TROUBLESHOQTING

AntecControls.com

The following is a brief troubleshooting guide if the Curve Hub is not connecting to the Curve Cloud.
You will need a laptop to perform these steps.

Display Elements Color Status Meaning
PWR Device State | Green Lights up Supply voltage is on, Device is ready for operation
None Supply voltage is too low, Device is not ready for
operation
LINK&ACT | Ports State Green & | Lights up Device detects a valid link
Yellow Flashing Device is transmitting
None Device detects an invalid or missing link

1. Verify that PWR and LINK&ACT lights are illuminated.
a. If LINK light is not illuminated, check the ethernet cable is connected to the WAN switch.
b. If ethernet is connected on both ends, try replacing the cable.

2. Set laptop IP address to an address on the same subnet as the Curve Hub.

3. Connect cable from the laptop directly to the Curve Hub.

4. Open a terminal/command prompt and ping the Curve Hub at the previously configured IP address.
Ex. ping 192.168.1.100

5. Set laptop IP address to the address to the Curve Hub.

6. Disconnect the Curve Hub from the switch and connect the laptop to the same port the Curve Hub was
connected to.

7. Open a terminal/command prompt and ping the assigned default gateway.
a. If this fails, contact IT and verify the assigned network settings.

8. Open a terminal/command prompt and ping curve.anteccontrols.com
a. If this fails, contact IT and verify the assigned DNS settings.

9. If you can ping the default gateway and curve.anteccontrols.com contact IT and verify the following ports are
opened for outbound/egress:

Destination Protocol Port Purpose

Required Egress Curve Cloud MQTT TCP/8883 Edge to Cloud
Communication

Required Egress Curve Cloud SST TCP/3199 Edge to Cloud
Maintenance

Required Egress Curve Cloud HTTPS TCP/443 Edge to Cloud Software
Updates

Required Egress Configurable DNS UDP/53 Name Resolution

Required Egress Configurable NTP UDP/123 Time Synchronization

Important Egress Protocol Specific HTTPS TCP/80 May be required for third
party services like NOAA
for weather information

If you need assistance with any of the above tasks, please contact Applications@AntecControls.com or 866-884-3524.
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